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1. Creating an Account 
 
To create an account on ODACC’s Custom System, visit www.odacc.ca and click on the 
“ODACC Custom System Login” button, as shown at Figure 1 or visit 
https://app.odacc.ca/en-CA/Identity/Account/Login?ReturnUrl=%2F. 
 

Figure 1 

 
 

http://www.odacc.ca/
https://app.odacc.ca/en-CA/Identity/Account/Login?ReturnUrl=%2F
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Click on “Create an account as a Party” or “Create an account as a Representative”, as 
shown at Figure 2.  
 

Figure 2 
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Enter the required information, as shown at Figure 3.   
 

Figure 3 
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After clicking on “Create an Account”, a confirmation message will appear, as shown at 
Figure 4, stating that a confirmation email will be sent to the email address provided.  
 

Figure 4 

 
 

 
  



 

 

ADRC 20200420 – Overview of ODACC’s Custom System 7 

An email will be sent from communications@odacc.ca to the email address provided. 
Click on the email link, as shown at Figure 5.  

 
Figure 5 

 
 
 
  

mailto:communications@odacc.ca
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After clicking on the email link, the screen shown at Figure 6 will pop-up, confirming that 
the email was confirmed. You can now log in to ODACC’s Custom System, as 
described at Login Instructions.   
 

Figure 6 
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2. Login Instructions 
 
To log in to ODACC’s Custom System, click on the blue “ODACC Custom System 
Login” button located on the top right of www.odacc.ca  (refer to Figure 1 above), or visit 
the following link: https://app.odacc.ca/en-CA/Identity/Account/Login?ReturnUrl=%2F.  
 
Enter the email address and password entered when the user account was created, and 
click on the “Login” button (refer to Figure 7). 
 

Figure 7 

 
 
  

http://www.odacc.ca/
https://app.odacc.ca/en-CA/Identity/Account/Login?ReturnUrl=%2F
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To log in, a security code needs to be entered to confirm the identity of the user. A user 
can request a security code via email or text message, as shown at Figure 8. 
 

Figure 8 
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After requesting a security code, the user will receive a six-digit security code via email 
or text message. A copy of the email is shown below at Figure 9.  
 

Figure 9 
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Enter the security code on the screen, as shown at Figure 10, and click the “Submit” 
button. 
 

Figure 10 
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After entering the security code, the user will be re-directed to the home page of 
ODACC’s Custom System, as shown at Figure 11. 
 

Figure 11 
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3. Home Page of ODACC’s Custom System 
 
The Home page of ODACC’s Custom system contains the following features (refer to 
Figure 12): 
 

- A list of adjudications that the user is a Party to, organized by case number; 
- A “+ New Case” button that enables a user to commence a new adjudication by 

filling out a Notice of Adjudication (See instructions in separate document 
available at https://odacc.ca/en/claimants/commencing-an-adjudication/); and 

- A list of notifications for all the adjudications the user is a Party to. As 
adjudications progress, new notifications will appear. Examples of notifications 
might include reminders of the due date for the Claimant to submit its documents 
or notice that an Adjudicator has consented to adjudicate.  

 
Figure 12 

 
  

https://odacc.ca/en/claimants/commencing-an-adjudication/
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4. My Cases 
 
A user of ODACC’s Custom System can access a list of all the adjudications that he or 
she is a Party to by clicking on “MY CASES”, as shown at Figure 13.   
 

Figure 13 
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5. My Profile 
 
A user of ODACC’s Custom System can change the settings of his or her profile by 
clicking on the person icon at the top right of ODACC’s Custom System, as shown at 
Figure 14. 
 

Figure 14 

 
 
After clicking on the icon, the user will be redirected to the “My Profile” screen, as 
shown at Figure 15. 
 
5.1 Updating Contact Information 
 
On the “General” tab of “My Profile” (refer to Figure 15), a user can update his or her 
name, email address, phone number and address.  
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Personal information that is listed under “My Profile” is not linked to the personal 
information that is displayed in the “Parties” tab of the adjudications that the user is a 
Party to. The information that is listed under “My Profile” is the user’s login details. If the 
user wishes to modify his or her contact information on a specific adjudication, that user 
should send a message to ODACC through the messages tab of ODACC’s Custom 
System (for instructions, refer to https://odacc.ca/en/claimants/supporting-documents/).  
 

Figure 15 

 
 
  

https://odacc.ca/en/claimants/supporting-documents/


 

 

ADRC 20200420 – Overview of ODACC’s Custom System 18 

5.2 Updating a User’s Username, Password and Phone Number 
 
On the “Security” tab of “My Profile”, as shown at Figure 16, a user of ODACC’s Custom 
System can update: 
 

i. The user name used to log in, which is the user’s email address; 
ii. The password; and 
iii. The phone number used to request a security code for login, as explained at 

Login Instructions. 
 

Figure 16 

 
 
The username (email address) or phone number under the security tab is not linked to 
the personal information that is displayed in the “Parties” tab of the adjudications that 
the user is a Party to. The information that is listed under “My Profile” is the user’s login 
details. If the user wishes to modify his or her contact information on a specific 
adjudication, that user should send a message to ODACC through the messages tab of 
ODACC’s Custom System (for instructions, refer to 
https://odacc.ca/en/claimants/supporting-documents/).  
 
 
  

https://odacc.ca/en/claimants/supporting-documents/
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5.3 Payment Method 
 
On the “Payment Method” tab of “My Profile”, as shown at Figure 17, a user of 
ODACC’s Custom System can update his or her credit card information. The 
information will be displayed when a user then tries to make a payment, as described at 
Fees, Retainers and Payments, available at https://odacc.ca/en/claimants/payments/.  
 

Figure 17 

 
 
  

https://odacc.ca/en/claimants/payments/
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6. Help 
 
To request technical support, please click on the “Request Help” button, as shown at 
Figure 18 and send ODACC a message (Figure 19). ODACC will respond within 24 
hours. For immediate assistance, please call us at 416-307-0008. 
 

Figure 18 

 
 
 

Figure 19 

 


