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1. Introduction 
 
The Adjudicator will write a Determination within thirty days from the day the Claimant 
submits its supporting documents, pursuant to s.13.13(1) of the Construction Act, which 
states: 
 

13.13 (1) Subject to subsection (2), an adjudicator shall make a determination of 
the matter that is the subject of an adjudication no later than 30 days after 
receiving the documents required by section 13.11. 

 
The Determination due Date may be extended, as explained at section 2 of this guide. 
 
The Adjudicator’s Determination will be in writing and will include reasons for the 
decision (s. 13.13(6) of the Construction Act). The Adjudicator will communicate the 
Determination to the Parties on ODACC’s Custom System, as explained at section 3 of 
this guide. 
 
  

https://www.ontario.ca/laws/statute/90c30
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2. Extending the Due Date of the Determination 
 
The Adjudicator will produce a Determination within thirty days from the day the Claimant 
submits its supporting documents (the “Due Date”). The Due Date may be extended with 
the consent of all the Parties and the Adjudicator. Any of the Parties or the Adjudicator 
may request a Due Date extension in accordance with s. 13.13(2) of 
the Construction Act, which states: 
 

13.13(2) The deadline for an adjudicator’s determination may be extended, at 
any time before its expiry and after the provision of documents to the adjudicator 
under section 13.11, 

a) on the adjudicator’s request, with the written consent of the 
parties to the adjudication, for a period of no more than 14 
days; or 

b) on the written agreement of the parties to the adjudication, 
subject to the adjudicator’s consent, for the period specified 
in the agreement. 

 
2.1 Requesting an Extension 
 
To request a Due Date extension (a “Request”), the Parties or the Adjudicator must click 
on the “Request Determination Extension” button on ODACC’s Custom System (see 
Figure 1 below). This button will be available after the Claimant submits its supporting 
documents. 
 

Figure 1: Request Determination Extension Button 

 
 
  

https://www.ontario.ca/laws/statute/90c30#BK43
https://www.ontario.ca/laws/statute/90c30#BK43
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At the top of the “Request Determination Extension” page, the original determination 
due date is displayed and there is a space provided to enter the number of days that the 
Claimant would like to extend the Determination due date by (refer to Figure 2). After 
entering the number of days, the proposed new Determination Due Date will be 
displayed, as shown at Figure 2.  
 

Figure 2: Proposed Determination Due Date is Entered 
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After entering the proposed Determination Due Date, the Parties should click on the 
“Submit for Approval” button. An entry will be displayed in the “Approval Log” (the chart 
at the bottom of the page), to display the Request that was made (refer to Figure 3). 
The status of the Request will state “Awaiting Response,” until the other Party and the 
Adjudicator approve the request.  
 
After a Request is submitted, the other Party and the Adjudicator will receive an email 
asking them to respond to the Request. 
 

Figure 3: Entry Added to Approval Log 
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2.2 Responding to a Request to Extend the Determination Due Date 
 
If a Request is submitted through ODACC’s Custom System to extend the 
Determination Due Date, the other Party and the Adjudicator will receive an email from 
communications@odacc.ca with the subject line “ODACC Determination Due Date 
Extension Request,” asking them to log in to the system. On ODACC’s Custom System, 
there will be a new notification stating, “A new request has been submitted to extend the 
Determination due date. Please click here to review and approve or deny the extension 
request” (refer to Figure 4). 
 

Figure 4: Notification of Request to Extend the Determination Due Date 

 
 
  

mailto:communications@odacc.ca
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The notification contains a link to the “Determination Extension” page, where the 
responding Party and the Adjudicator can view the original Due Date and the proposed 
new Due Date, and they can approve or reject the request, as shown at Figure 5.  
 

Figure 5: Approving or Rejecting the Request to Extend the Determination Due Date 
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2.2.1 Rejecting a Request to Extend the Determination Due Date 
 
If the Responding Party does not consent to extend the Determination Due Date, he or 
she should click on the “Reject” button (refer to Figure 5). The Approval Log will be 
updated to read “Rejected” (refer to Figure 6), and the Parties and the Adjudicator will 
receive an email from communications@odacc.ca with the subject line “Request to 
Extend ODACC Determination Due Date Rejected.” Another Request may be submitted 
on ODACC’s Custom System, as explained at Requesting Extension. 
 

Figure 6: Request to Extend the Determination Due Date is Rejected 

 
 
 
  

mailto:communications@odacc.ca
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2.2.2 Approving a Request to Extend the Determination Due Date 
 
If the Responding Party consents to extend the Determination Due Date, he or she 
should click on the “Approve” button (refer to Figure 5). After all the Parties and the 
Adjudicator approve the new Due Date, everyone will receive an email from 
communications@odacc.ca with the subject line “ODACC Determination Due Date 
Extended”. On the system, the Parties and the Adjudicator, will have a notification 
stating, “The Determination due date has been extended. Please click here to view the 
new due date” (refer to Figure 7). 
 

Figure 7: Notification After the Determination Due Date is Extended 

 
 
  

mailto:communications@odacc.ca


 

 

ADRC 20200506 – Determinations 10 

The “Determination Extension” page will display the new Due Date, and the Approval 
Log will show that the request was “Accepted”, as shown at Figure 8.  
 

Figure 8: Determination Due Date Extended 
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3. Determination 
 
2.1 Determination Under Review 
 
The Adjudicator will write a Determination within thirty days from the day the Claimant 
submits its supporting documents. Twenty-five days after the Claimants submits its 
documents, the Adjudicator will send ODACC a draft Determination for review. Once the 
Adjudicator send ODACC the draft Determination, the dashboard on ODACC’s Custom 
System will be updated with a new case status, milestone and step to complete, as 
shown at Figure 9. The case status will read “Determination Under Review”. The 
milestone will state “The Determination was Submitted to ODACC for Review”. And the 
step to complete “Adjudicator to Send the Determination to ODACC” will have a 
completion date.  
 

Figure 9: Determination Under Review 
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2.2 Downloading the Determination  
 
Once the Adjudicator shares the Determination with the Parties, the Parties will receive 
an email from communications@odacc.ca with the subject line “ODACC Custom 
System Notification,” asking the Parties to log in to the system. On ODACC’s Custom 
System, the Parties will have a number of updates (refer to Figure 10): 
 

- the case status will read “Determination Available”; 
- a new milestone will state “The Determination was Communicated to the 

Parties”; 
- the step to complete “Adjudicator to Communicate the Determination to the 

Parties” will have a completion date; 
- a new step to complete will read “ODACC to Submit the Certified Determination 

to the Parties,” a step that must be completed within seven days; and 
- a notification will state, “The Adjudicator submitted the Determination. Please 

click here to access the Determination.” 
 

mailto:communications@odacc.ca
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Figure 20: Updates After the Determination is Comunicated to the Parties 
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To download the Determination, the Parties should click on the “Determination” tab and 
click on the document available under the “Link to Determination” section, as shown at 
Figure 11.  
 

Figure 31: Determination Tab 
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2.3 Final Cost of Adjudication 
 
The “Determination” tab contains a section titled “Final Cost of Adjudication” (refer to 
Figure 11). The Final Cost of Adjudication is calculated after the Determination is 
rendered, and it includes: 
 

• the Adjudication Fee; 
• If an hourly rate was negotiated, the Final Cost of Adjudication will be 

based on the total number of hours worked by the Adjudicator, times the 
hourly rate of the Adjudicator; 

• a Referral Fee (please refer to the Schedule of Fees for further information). The 
Referral Fee is payable by the Claimant; 

• a Certification Fee (please refer to the Schedule of Fees for further information). 
Each Party will pay half of the Certification Fee; and 

• disbursements and taxes. 
 
The Parties will be able to compare the fees approved to be paid under the retainer in 
the “Fees Approved to Date” section versus the Final Cost of Adjudication. The fees 
may be different, if for example, the Adjudicator spent more or less hours than what was 
collected as a retainer, or if a disbursement was incurred that hadn’t been foreseen 
when the retainer was collected.  
 
The Final Cost of Adjudication will be apportioned among the Parties by the Adjudicator 
in the chart “Apportionment of Final Cost of Adjudication” (see Figure 11 above). 
 
If a Party owes an amount over what was paid as a retainer, an invoice will be available 
in the “Financials” tab.  
 
2.4 Certified Determination 
 
ODACC will provide a certified Determination to the Parties, through the Determination 
tab on ODACC’s Custom System, within seven days following the release of the 
Determination (in accordance with s. 22.(1)(b) of Ontario Regulation 306/18).  
 
Once the certified Determination is available, the Parties will receive an email from 
communications@odacc.ca with the subject line “ODACC Custom System Notification,” 
asking the Parties to log in to the system. The following updates will be made to the 
adjudication (refer to Figure 12): 
 

- the case status will read: “Determination Certified”; 
- the step to complete, “ODACC to Submit Certified Determination to the Parties”, 

will have a completion date; and 
- a notification will state, “A certified copy of the Determination is available. Please 

click here to download it.” 
 

https://odacc.ca/en/claimants/fees/
https://odacc.ca/en/claimants/fees/
https://www.ontario.ca/laws/regulation/180306#BK21
mailto:communications@odacc.ca
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Figure 42 
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To download the certified Determination, the Parties should open the “Determination” 
tab and click on the link that appears in the “Certified Determination” section (as shown 
at Figure 14). 
 

Figure 54 

 

 
 


